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IMPORTANT NOTICE

March 24, 2020

As you know, the COVID-19 situation has been in constant evolution over the past few days, as Federal
and Provincial governments issue numerous guidance, directives, and orders to combat the spread of this
virus.

Since the Government declared a public health emergency, we have worked hard to keep our employees,
community and business safe. We understand that the combined health crisis, social isolation and

financial disruption is extremely unsettling for everyone.

As of late Monday, the government has restated its position, confirmed that automotive repair is an
essential service, and therefore, allowing us to support the needs of our customer base. However, the
process of ‘containment’ and ‘slowing the spread’ has created a state of “Economic Hibernation” that is
significantly affecting our industry and we are under the obligation to make changes to our business hours
as well as to the services normally offered.

You will find below the opening hours for each of our warehouses:

Location Monday Tuesday ‘ Wednesday Thursday ‘ Friday Saturday
Ottawa 8H to 3H 8H to 3H 8H to 3H 8H to 3H 8H to 3H Closed
Halifax 8H to 3H 8H to 3H 8H to 3H 8H to 3H 8H to 3H Closed
Fredericton | 7H30to 17H | 7H30to 17H | 7H30to 17H | 7H30to 17H | 7H30to 17H | 8H to 12H
Brampton 8H to 5H 8H to 5H 8H to 5H 8H to 5H 8H to 5H 8H to 12H
Scarborough 8H to 4H 8H to 4H 8H to 4H 8H to 4H 8H to 4H 8H to 12H
London 8H to 3H 8H to 3H 8H to 3H 8H to 3H 8H to 3H Closed
Montreal 8H to 5H 8H to 5H 8H to 5H 8H to 5H 8H to 5H 8H to 12H
Québec 8H to 3H 8H to 3H 8H to 3H 8H to 3H 8H to 3H Closed

If you have any questions, please do not hesitate to contact our customer service department. You will

find below the new opening hours:

Location
Cs

Monday
8H to 5H

Tuesday
8H to 5H

Wednesday

8H to 5H

Thursday ‘

8H to 5H

Friday
8H to 5H

Saturday
Closed

Thank you for your understanding.

Mauro Cifelli

President and CEO
Groupe Del Vasto

Customer Service -
Quebec

1.800.361.0865, option 5

sac@vastauto.com

Customer Service -

Ontario

1.800.387.4543, option 2
csvado@vastauto.com



